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1 Introduction 

This User Manual provides the information necessary to: 

¶ Install the Fetch solution on your PC. 

¶ Configure and operate the Fetch solution. 

¶ Assist you in diagnosing and rectifying problems which may arise. 

1.1 Overview 

Fetch was developed by Sonic Healthcare to provide a secure and readily accessible method of 

delivering test results to Medical Practitioners electronically via the Internet. 

The downloading of results can only be initiated by the Fetch User Interface. A scheduler is built into 

the Interface and can be configured, by the user, to automatically download results at pre-set intervals. 

Alternatively a download can be initiated by the userôs Practice Management System, or the user can 

request an immediate download at any time via the Fetch User Interface.  

The downloaded results are stored in a location where the userôs Practice Management System can 

access them. The Practice Management System imports the results into its own database where they 

become accessible to the practitioner.  

1.2 Fetch Features 

The confidentiality of information and the safe delivery of results are paramount in the Fetch solution: 

¶ Data Security  - All data transferred over the Internet is encrypted (scrambled) to prevent 

viewing by unauthorised persons. 

¶ Confidentiality  - Precautions are taken to ensure that Patient data is only delivered to the 

authorised user. 

¶ Positive delivery - Results will remain in the undelivered results queue until positive 

confirmation of their safe delivery is received from the authorised user. 

¶ User Security - All Fetch users must provide the correct username and password to gain 

access to their results. The password is known only to Fetch and is not disclosed to the user. It 

is encrypted and is stored on the userôs PC. For added security, passwords are changed 

regularly. 

¶ Automatic operation - A 24 hour 7 day scheduler can be configured by the user to 

automatically download results and upload orders; 

¶ Manual operation - An immediate download of results and uploading of orders can be 

initiated by the user at any time; 

¶ Practice Management System ï Downloads can be initiated from the userôs Practice 

Management System; 

¶ Multi ple Sites - Fetch can be configured to download results from multiple Sonic Healthcare 

entities in a single session; 

¶ Summary Report - A Summary report detailing recent Results deliveries can be displayed, or 

printed as required; 

¶ Pending Report ï A Pending report detailing undelivered orders still in processing; 

¶ Transaction Log - The Transaction log can be displayed or printed to assist in trouble 

shooting problems; 

¶ Configuration file  - The user configuration file can be e-mailed direct to our support staff to 

assist in trouble shooting problems; 

¶ Application Updates - New Fetch software revisions are automatically downloaded as they 

are released. 
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2 Fetch Client Hardware and Software requirements 

To install the Fetch application you will need a PC which meets the following minimum hardware and 

software requirements: 

2.1 Hardware requirements 

¶ IBM compatible PC; 

¶ Pentium II 266mhz or faster; 

¶ 64mb, or more of installed RAM 

¶ CD Rom drive; 

¶ 30mb of available hard disk storage; 

¶ Existing Internet access or a 56 k modem connected to the PC and an available telephone line. 

2.2 Operating System requirements 

Fetch will operate under any of the following Microsoft Operating Systems: 

¶ Microsoft Windows 98; 

¶ Microsoft Windows ME; 

¶ Microsoft Windows NT 4.0; 

¶ Microsoft Windows 2000; 

¶ Microsoft Windows XP Professional; 

¶ Microsoft Vista 

2.3 Practice Management Software compatible with Fetch  

Fetch will operate with most Practice Management Systems, such as: 

¶ Best Practice; 

¶ Genie; 

¶ JAM; 

¶ Locum; 

¶ Medical Director; 

¶ Medical Spectrum; 

¶ Medtech; 

¶ Monet; 

¶ OCCAM; 

¶ Pathmanager; 

¶ VIP. 
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3 Installing Fetch 

The Fetch application can be installed on your PC using the installation CD provided or by 

downloading over the Internet from http://fetch.sonichealthcare.com/htm/index.htm. 

 

3.1 Install ing the Fetch Application on your PC from a CD 

The Fetch programs are self installing and require minimal user input. 

> Insert the CD into the CD drive. 

> Select the ñWindows Desktopò. 

> Double Click ñMy Computerò. 

> Double Click the CD drive (probably D:). 

 

 

> Double Click ñWindowsò          > Double Click ñIncluding JVMò   > Double Click ñInstallò 

 

 

 

 

> Waité whilst the Installer loads 

 

 

http://fetch.sonichealthcare.com/htm/index.htm
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> Click ñNextò 

 

 

 

 

> Click ñNextò 
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> Click ñNextò 

 

 

 

 

> Click ñInstallò 
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> Waité whilst Installer installs the Fetch programs 

 

 

> Click ñDoneò 
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3.2 Registration and Setup of the Fetch Application 

After installing the Fetch Client Interface on your PC you must call our support staff to obtain your 

Fetch User Name and register the program for use. 

If the Fetch application is not already running: 

 

> Click ñStartò 

> Click ñProgramsò 

 

> Click ñFetchò 

> Double Click   Fetch 
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> Click ñNext >>ò  

 

> Enter the name of your Practice in the ñYour Nameò box 

> Enter the Username supplied by our support staff in the ñUser Nameò box  

> If you have an existing email account, enter your email address in the ñEmail Addressò box  

> If you have an existing email account, enter your email server in the ñEmail Serverò box  

> Click ñReset Passwordò box 



Sonic Healthcare Limited Confidential  
Fetch User Manual 

 

13 

> Click ñNext >>ò 

 

¶ Download Dir ï This field contains the directory location into which the downloaded 

result files are to be stored;  

¶ Backup Dir  ï This field contains the directory location into which a backup copy of the 

downloaded result files are to be stored. If the field is left blank, no backup copy of the 

files is made;  

¶ Upload Dir  ï This field contains the directory location where files which are to be 

uploaded to the Host can be found (This feature is currently not available but will be 

implemented in a future revision); 

¶ Backup File retention ï Highlight the criteria (number of days or number of files (ǒ)) and 

enter a number; 

¶ Summary File retention ï Highlight the criteria (number of days or number of files (ǒ)) 

and enter a number; 

> Change any of the above fields if required 

> Click ñNext >>ò 
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> Select required Hosts 

¶ If the Host you require connection to is not ticked, click the box until a tick appears; 

¶ If a Host is ticked and you donôt want to use it, click the box until the tick disappears; 

> Click ñNext >>ò 

 

> Set the schedule for each day of the week you wish to schedule downloads: 

¶ Enter the  time for the first download (Start) and the time for the last download (Finish); 

¶ Enter the number of hours and minutes between each download; 

¶ Enter the E-Order upload frequency (min 10 minutes , 0 = no upload); 

¶ Click the ñActiveò box to enable the scheduler (tick appears in Active box). 

The example above would download results and upload E-Orders at 08:15, 09:30, 10:45, 

12:00, 13:15, 14:30 and 15:45 every Wednesday and at 08:15 and 15:45 every Thursday as 

well as upload E-orders every 10 minutes between downloads. 


